IMPABUTEJBCTBO POCCUMCKOM ®EJEPAIINU

IHOCTAHOBJIEHHUE

oT No

Ob YTBEPKJIEHHUU ITPABUJI
HPEJOCTABJIEHUA MEJUIINHCKUMU OPT’AHU3AIIUAMUAU
IVIATHBIX MEJULHIUHCKHUX YCJIYT

B cootBerctBUuM co crateeid 39.1 3akona Poccuiickoit ®epepauuu "O
3ammTe TpaB  notpeduteneit”  IlpaBurensctBo  Poccuiickoit  depeparuu
MOCTaHOBJISIET:

1. YtBepauth mpuiaraemeie I[lpaBuia mnpemnocTaBiICeHUS MEIUITUHCKUMHU
OpraHM3alUsIMM TUIATHBIX MEIUIIMHCKHUX YCIYT.

2. Hacrosimiee moctaHoBIIeHHE BCTymaeT B cuiny ¢ 1 ceHtsaOps 2021 1. u
nenctByeT 10 1 sstuBapst 2027 r.

3. PocnotpebHamzopy  oOecreuyuTsb IIPOBEACHUE MOHUTOPHUHTA
NPABONPUMEHUTEIFHON TPAKTUKU B cdepe OKazaHusl IJIATHBIX MEIUIIMHCKUX

yCIYT ¢ mpeAcTaBiieHueM aoknana B [IpaButensctBo Poccuiickoit deaepanuu no 1

nroist 2022 r.

[Ipencenarens [IpaBurenbcTBa
Poccuiickoit @enepannun

M.MUIIYCTHUH


consultantplus://offline/ref=0E86DD156B03713EF61A5911CBEDCBC2A49322A0EF582914530001C9103F92444DC0DD8877C2A75B85ADC5E9A6F034F0E9F75761S7H7E

YTBEPKACHBI
nocraHoBieHueM [IpaButenscTBa
Poccuiickoit Penepanuu

oT No

ITPABHUJIA
HPEJOCTABJIEHUA MEJUIINHCKUMU OPT'AHU3AIIUAMUAU
IVIATHBIX MEJUIUHCKHUX YCJYT

I. O0wwme 1mosI0KEHUS

1. Hacrosimue I[lpaBuna onpenesnstoT mopsIOK U yCIOBHS MPETOCTaBICHUS
MEUIIMHCKUMH OPTaHU3AIUsIMHU IpaXkaHaM IUIATHBIX MEIUIIMHCKUX YCITYT.

2. Jlna uened Hactosmux [IpaBui uCHoONb3yHOTCS CHEAYIOIIME OCHOBHBIE
TOHSITHS:

"IUIaTHBIC MEIMIIMHCKHWE  yciayru" —  MEIUIMHCKUE  YCIyIH,
NpeIOCTaBIsIeMble Ha BO3ME3JIHOM OCHOBE 3a CYET JIMYHBIX CPEJCTB TPaKIaH,
CPEICTB IOPUAMYECKHUX JIMII U HUHBIX CPEJCTB HAa OCHOBAHHWH JOTOBOPOB, B TOM
YHClie JOTOBOPOB JOOPOBOJIBLHOTO MEIUIIMHCKOTO CTpaxoBaHus (Jjajnee - JI0roBop);

"3aka3yuk" — Quznyeckoe (IOPUIUYECKOE) JIMIO, HMMEIONIee HaMepeHHe
3akazath (mpuoOpectu) nuOO 3akaspiBamoIiee (MPUOOpPETaroIIee) TUIATHHIE
MEJIUIIMHCKHUE YCIYTH B COOTBETCTBUU C IOTOBOPOM B IOJIB3Y MOTPEOUTENS;

[loHsiTHS «TOTPEOUTENBY», «UCIIOJHUTENb» NPUMEHSIOTCS B 3HAUYCHHH,
ycTaHOBIEHHOM 3akoHOM Poccuiickoit  ®epepanuun  «O  3ammure  mpas
OTpeOHTEIICH.

[Tonsitne '"MenmunmHCKash opraHuzanus yHoTpeONseTcs B HACTOSIIUX
[IpaBunax B 3HaueHuwu, ompeneseHHoM B PDenepanbHoMm 3akoHe "OO OCHOBax

OXpaHbl 300pOBbs rpaxkiad B Poccuiickon @enepaun’.



3. IlnaTHple MEIMIIMHCKHE YCIYTH NPENOCTABISAIOTCS MEIULINHCKUMHA
OpraHu3alysMH Ha OCHOBaHMM TIepedHs padoT (ycayr), COCTaBISIOMIUX
MEIHULMHCKYIO JESITENBbHOCTh M YKAa3aHHBIX B JIMLIEH3UH HA OCYILIECTBIICHHE
MEIULIMHCKON NEATENbHOCTH, BBIJAHHON B YCTAHOBJIIECHHOM HOPSJIKE.

4. TpeboBaHus K IUIATHBIM MEIULMHCKUM yCIyram, B TOM 4HCIE K HUX
00BeMy M CpOKaM OKa3aHHs, ONPEAENIAIOTCS MO COIJIAUIEHUI0 CTOPOH JO0r0oBOpa,
ecnu (denepalibHbIMU 3aKOHAMHU, HWHBIMH HOPMAaTHUBHBIMM MPAaBOBBIMH aKTaMH
Poccuiickoit deaepariuu He IPEAYCMOTPEHBI Ipyrue TpeOOBaHUS.

5. Hacrosimue [lpaBuna B HarjsigHOM M JOCTYNHOH (opme TOBOAATCS

UCIIOJTHUTEJIEM JI0 CBEACHUS MOTPEOUTENS (3aKa3unKa).

II. YcnoBus MpeaoCTAaBJICHUA TNIATHBIX MCOAUITUHCKHUX YCIIYT

6. [lpu 3axitrodeHun 10roBopa noTpeduresnto (3akazyuky) MpegocTaBiIsIeTCs
B nucbMeHHOM  Qopme  uHOpMalMsi O  BO3MOXKHOCTH  TOJyYEHHUS
COOTBETCTBYIOIIMX BUIOB U OOBEMOB MEIUIIMHCKON TOMOIIM 0€3 B3UMAHUS IJIAThI
B paMKaxX TMpOTpaMMbl TOCYJAapCTBEHHBIX TapaHTUi OeCIIaTHOTO OKa3aHHs
rpakJaHaM  MEIUUMHCKOM TOMOIIM M  TEPPUTOPHAIBHON  IPOrpaMMBbl
rOCYJapCTBEHHBIX TapaHTU OECIUIATHOTO OKa3aHWs TPaKJaHAM MEIUIIMHCKOM
OMOIIH (Janee — nporpaMmma, TeEppuTOpHraIbHasi IporpamMma).

Otka3 moTpebutenss OoT 3aKIIOYEHUST JOTOBOpPA HE MOXKET OBITh MPUYUHON
YMEHBIIICHUSI BUJOB M OOBEMOB MEIUIIMHCKOW TIOMOIIM, MPEIOCTABISIEMBIX
TaKOMy TOTpeOuTenr0 Oe3 B3WUMaHUS TIUIATBI B paMKaX MPOrpaMMbl |
TEPPUTOPUAIIBHON IPOTPaMMBI.

7. MenuuuHCKre OpraHu3alui, YYaCTBYIOIIUE B peaju3aliu NporpaMmsbl U
TEPPUTOPUATIBHOW  MPOTpaMMbl, HMEIOT TMPaBO MPEAOCTABIATh  IJIATHBIE
MEJIUIIMHCKUE YCITYTH:

a) Ha  HHBIX  YCIOBUAX, YE€M  MPEIyCMOTPEHO  MPOTPaMMOW,
TEPPUTOPUATIBHBIMU TIpOrpaMMamMu U (WJIM) UEJIEBBIMH IpOrpaMMamu, IO

KEJIaHUI0 MoTpeduTens (3aKa3unka), BKIKOYas B TOM YUCIIE:



YCTAaHOBJICHWE WHIUBHUAYaJIbHOI'O IMOCTAa MEIUIMHCKOTO HAOJIOACHUS TpPU
JICYCHHUH B YCIOBHSX CTAllMOHAPA;

NPUMEHEHHUE JIEKAPCTBEHHBIX TMIPENAapaToB, HE BXOMSIIIUX B TNEPEUYCHD
KU3HEHHO HEOOXOJMMBIX U BAXKHEHIIMX JIEKAPCTBEHHBIX MPEMapaToB, €CIU HUX
Ha3HAYCHUE W TMPUMEHEHUE HE OOYCIIOBJICHO >KM3HCHHBIMH TMOKA3aHUSMH WU
3aMEHOM M3-3a UHAUBUAYATbHONW HENMEPEHOCUMOCTH JIEKAPCTBEHHBIX MPENapaToB,
BXOJSIIIUX B YKa3aHHBIM MEPEUCHb, a TAKXKE MPUMEHEHUE MEIUIIMHCKUX U3/,
Je4eOHOro MUTaHUs, B TOM YHUCJIE CHEHUATU3UPOBAHHBIX MPOIYKTOB JIEYEOHOTO
NUTAaHUS, HE IPEAYCMOTPEHHBIX CTaHAAPTAMH METULIMHCKON TOMOIIY;

0) mpu NpenoCTaBICHUN MEIUIMHCKUX YCIYT aHOHMMHO, 332 MCKJIIOUEHUEM
CIIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOAATeILCTBOM Poccuiickon deneparnuu;

B) rpakJaaHaM HWHOCTPAaHHBIX TOCYAapCTB, JUIlaM O3 TpaKJaHCTBa, 3a
UCKIIFOYCHUEM JIMI[, 3aCTPAaXOBaHHBIX IO O00A3aTEILHOMY MEIMIIMHCKOMY
CTpaxoBaHHUIO, M rpaxnaHam Poccuiickon ®enepanun, HE MNPOKUBAIOIIUM
MOCTOSSHHO Ha €€ TEPPUTOPUM M HE SBISIIOIIMMCA 3aCTPAXOBAHHBIMU I10
00s13aTeTIbHOMY MEIUIIMHCKOMY CTPaXOBaHHUIO, €CIIM MHOE HE MPEITyCMOTPEHO
MEXIYyHapOIHbIMU JTIoroBOopamu Poccuiickoint Denepannu;

') TP CAaMOCTOSTEIIFHOM OOpaIlieHUH 3a TOJIyYeHHEM MEIUIIMHCKHUX YCIIYT,
32 HCKJIIOUYEHUEM CIy4aeB U TMOpsAJAKa, NPEAyCMOTPEHHBIX cTaThei 21
®enepanpHoro 3akona "OO ocHOBaxX OXpaHbl 3J0pPOBBS IpakaaH B Poccuiickoii
Oenepanuu’, W CIy4yaeB OKa3aHMs CKOpOHM, B TOM 4YHCIE CKOpOH
CHCIUAIM3UPOBAHHON, MEIUIUHCKOM TIMOMOIMA MW MEIUIIMHCKOW TMOMOIIH,
OKa3bIBa€MOM B HEOTJIOKHOM MIIM SKCTPEHHOU hopme.

8. Ilopsamox ompenenenuss 1eH (TapudoB) HA MEAUIMHCKHAE YCIYTH,
MPEI0CTABISIEMbIE MEIUITMHCKUMHU OPTaHU3AIUSIMHU, SIBJISIONTUMHUCS OO0/ IKETHBIMU
M Ka3eHHBIMU TOCYJAapCTBEHHBIMH  (MYHHUIIMNAIBHBIMH)  YUPEKICHUSIMH,
YCTAHABIMBACTCS OpraHaMH, OCYIIECTBISIOMMMUA (YHKIMHM U TTOJTHOMOYHUS

YUpEAUTENEN.



MenuuuHCKHEe OpraHu3allMM  WHBIX  OpPraHU3allMOHHO-TIPaBOBBIX (HOpM
OMPENENAOT IIeHbl (Tapudbl) Ha MPEIOCTABISAEMbIC IUIATHBIE MEIUIMHCKUE
YCIIYT'H CAaMOCTOSITENBHO.

9. Ilpm mnpeAocTaBli€HUU IUIATHBIX MEAMIMHCKUX YCIYr  JIOJKHBI
cOONMIOAThC MOPSAKA OKa3aHUSd MEJUIUHCKOM TOMOIIM, YTBEP>KIEHHBIE
MunucrepcTBoM 3apaBooxpanenns Poccuiickon Penepanun.

10. IlnatHble MEAMIIMHCKUE YCIYTM MOTYT MPEIOCTAaBISTHCS B IMOJHOM
o0beMe cTaHJapTa MEIULUMUHCKOW IOMOIIH, YTBEPKAEHHOTO MUHUCTEPCTBOM
3npaBooxpaHenus Poccuiickoii ®denepanuu, nub0 1o mpockde MoTpeOuTeNns B
BUJE  OCYIIECTBIEHUS  OTACIbHBIX  KOHCYJbTAMM  WIM  MEIULIHUHCKHUX
BMEIIATENbCTB, B TOM 4HCIE€ B 00bEME, MPEBBIIIAIONIEM OOBEM BBINOIHIEMOTO

CTaHJIapTa MEIUIIMHCKON TOMOIIH.

II1. Uudopmariust 06 UCTIOJIHUTEIIE U MPETOCTABIIIEMBIX

UM MCIUIMHCKHUX YCIIyrax

11. HcnonHuTenb B COOTBETCTBHMH cO cTaTthelt 9 3akoHa Poccuiickoit
Oeneparuun "O 3amuTe npaB norpeduTened” o00s3aH JOBECTH JI0 CBEICHUS
notpedurens (GupMeHHOEe HaWMMEHOBaHWE (HaWMMEHOBAHHWE) CBOEH OpraHHM3allvH,
MECTO HaxOXJCHHUS (IOPHIAMYECCKUN aapec) W PeXuM ee paboThl. YKa3zaHHas
uHdopMaIms J0KkHa OBITh pa3MelieHa Ha BBIBECKE.

HcnonauTens — IOPUANIECKOE JIUIO 0053aHO MPEIOCTaBUTh MOTPEOUTEITIO
CICAYIONIYI0 HH(OPMAIHIO:

agpec MecTa HaXOXKACHUS HOPHIANYCCKOTO JIMIA, JaHHBIC JOKYMCHTA,
MoATBEPKAaromero (GakT BHECCHHUS CBEJCHUN O IOpUIWYecKOM e B EauHbrit
TOCYJapCTBCHHBIM  peecTp  IOpUAWYECKUX JIMI, C YKa3aHWEM OpraHa,
OCYIIIECTBUBIIETO TOCYAAPCTBEHHYIO PETUCTPAIIHIO;

azpec(a) MecTa OCYIIECCTBIICHUS MEIUIIMHCKON ACATSIbHOCTH;

aapec  caidta B HHPOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW  CETH
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«aTepHeTY;

UcnonnuTens - MHANBUAYAIBHBIN MPEANPUHUMATENHL 00s3aH MPEA0CTaBUTh
noTpedurtento nHHOpMaIHUIo:

0 TOCYAapCTBEHHON perucTpanuu (TaHHbIC JOKYMEHTA, MOATBEPIKIAIOIIETO
(akT BHEceHHUs CBeJEHUM 00 HMHIMBHIYaJIbHOM HpeanpuHuMmarene B Enunbii
rOCYJIapCTBCHHBIN pPeecTp WHAMBHIYAIbHBIX MNpEANpPUHUMATENCH) ¢ yKa3aHHeM
HAaWUMEHOBAHUS 3aPETUCTPUPOBABILIETO €r0 OPraHa;

dbaMmInIo, UMS U OTYECTBO (€CITH UMEeTCs);

aJipec MecTa KHUTEIbCTBA M ajpec (a) MecTa OCYIIEeCTBICHHUS MEIUIIUHCKOM
NESATENbHOCTH;

aapec  caita B HMH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW  CETH
«HTEepHET.

UcnonuureneM B COOTBETCTBUM CO cTatbell 9 3akona Poccuiickoit
Oenepanun «O 3ammTe MpaB MOTpeOUTENE» MOKHA OBITh MPEAOCTABICHBI
CBEJICHUS O JIMIEH3UH Ha OCYIIECTBICHUE MEIUIIMHCKON IeSITeIbHOCTH (HOMepe U
JaTe Mnpukaza (pacropsiKeHUs ) JULUEH3UPYIOUIEro OpraHa O IPeA0CTABICHUN WU
nepeoGopMIIeHHH JIMIIEH3UM, CPOKE ee JeHCTBUS, a Takke o0 oprase,
IPEAOCTABUBIIEM JIMLIECH3UIO, B TOM YHUCIIE IyTEM IPENOCTABICHUS IOCTyla K
oOmie0cTynHOM  WMHGOpPMAIUK, COJEpKalleicss B DIEKTPOHHBIX peecTpax
JIAIIEH3HU .

B ciaydae BpeMEHHOI0 NMPUOCTAHOBIICHUS JEATEIBHOCTA OpPraHU3aLMM JJIs
MIPOBEJICHUS CAHUTAPHBIX, PEMOHTHBIX U UHBIX MEPOTPUSITHI UCTIOTHUTENH 0053aH
nHOOPMUPOBATH TOTPEOUTENC O JaTe NPUOCTAHOBICHUS NEATCILHOCTH U
BPEMEHHM, B TEUEHHUE KOTOPOrOo OpraHu3amnusi He OyAeT OCYUIECTBISATH CBOIO
NEATENBHOCTb.

12.  Hcnomnutens momMumMo  WHGOpMAIMH, JOBEICHHE  KOTOPOM
npeaycMoTpeHo ctatbsaMu 9, 10 3akona Poccuiickoit ®@enepanuu «O 3amure mpas
notpedurteneit», 00s3aH 10 3aKIIOYEHUs JOroBopa JOBECTH [0 CBEJCHUSA
noTpeduTeNie Takke CIEAYIIYI0 HHPOPMALUIO O IUIATHBIX MEIULIHUHCKUX

yciyrax:



a) MepevyeHb IUIATHBIX MEIUUMHCKUX yCIyr (B TOM 4YHCIE T€X, KOTOpbIE
MOTYT OBITh OKa3aHbl UCIIOJIHUTEIEM B paMKax 3KCTPEHHOW MOMOUIW, B CBSI3U C
BHE3aITHO BO3HUKIIMMHU OCTPHIMHU 3a00JIEBAaHUSIMHU, COCTOSHUSMH, OOOCTpEHUEM
XPOHUYECKUX 3a00JIEBaHMI) C YKa3aHUEM LIEH B PyOJIsiX, CBEIEHUs 00 yCIIOBUSX,
nopsJike, opMe Mpea0CTaBICHUS MEIUIUHCKUX YCIYT U MOPSIIKE UX OIUIATHI;

0) TOpPSIOK H YCIOBHUS NPEAOCTABJICHUS MEIUIIMHCKON IOMOIIUA B
COOTBETCTBHHM C NMPOTrpaMMOU U TEPPUTOPUATILHOM MPOrpaMMOii;

B) yKa3aHue Ha 0003HAYEeHHE CTAaHAAPTOB (IIPU HAJIMYKHU), B COOTBETCTBHUH C
KOTOPBIMH OKa3bIBAIOTCSI MEUIIMHCKUE YCIIYTH;

r) TpeOOBaHUs, KOTOpbIE TOJIKHBI OOecreurnBaTh O€30MAaCHOCTh OKa3aHUs
yCIyru JUisi TOoTpeOuTens, a TakkKe TMpefoTBpalleHue NPUUYUHEHHS Bpeaa
UMYIIIECTBY IOTPEOUTENS;

1) CPOKHM OKa3aHUs yCIYT;

€) CBEeJICHHs O MEJIUIIMHCKUX PaOOTHUKAX, YUaCTBYIOIIUX B MIPEIOCTaBICHUHU
IUTATHBIX MEAUIIMHCKUX YCIIYT, 00 YPOBHE MX MPodeCcCHOHANIBHOTO 00pa3oBaHus U
KBTH(UKAIUH;

k) rTpaduKk pabOThl MEIUIMHCKUX pPa0OTHHKOB, YyYacCTBYIOIIMX B
PEAOCTABICHUY IIJIATHBIX MEIUIIMHCKUX YCIIYT;

3) 00pa3ibl JOTOBOPOB 00 OKa3aHWUU YCIYT;

M) MepeyeHb KaTeropuili morpedureneii, MMEIOMUX MPaBO Ha MOJy4YCHUE
JBIOT, a TAaKXK€ IEpPEeYeHb JIbIOT, IMPEAOCTABISEMBIX MNPHU OKA3aHUMU IUIATHBIX
MEAMIMHCKUX YCIYyr B COOTBETCTBUU C (pelepaibHBIMH 3aKOHAMH WU HHBIMH
HOPMAaTHBHBIMU IIPAaBOBBIMU akTamMu Poccuiickoit @enepanuu.

K) ampeca W TenedOHBl OpraHa HCIOJHUTEIBHOW BIIACTH CYyOBEKTa
Poccuiickoit deneparuu B chepe oXpaHbl 3M0POBbS TPaKIaH, TEPPUTOPHUATHHOTO
oprana @exaepanbHON CiIyXObl MO HaA30py B cdepe 3ApaBOOXpaHEHHS H
TeppUTOpHANbHOrO opraHa PexepanbHOI ciy>kObl IO HaA30py B cdepe 3aIIuThI
MpaB MOTpeouTeNeil 1 0JIaronoIy4yus: YeI0BEKa.

VkazanHas uHOpoOpManMs  JOBOAMTCS 10 CBEACHUS MOTpeOuTenei

MOCPEACTBOM  pa3MEIIEHHUs HAa  CaWTe MEIMIUHCKOW  OpraHu3aluv B



MH(OPMAIMOHHO-TEJIEKOMMYHHKAMOHHOM ceTu "Nutepuet” u Ha
MH()OPMAIIMOHHBIX CTeHAAaX (CTOMKAX) MEIUIIMHCKON OpraHU3allui B HATJISITHOU U
JIOCTyIHOM (popme.

Hcnonuurens 00s3aH  CBOEBPEMEHHO  MPEJOCTABIATH  MOTPEOUTENIO
YKa3aHHYIO B HACTOSLIEM IYHKTE 00s3aTENbHYI0 HHPOPMALIUIO TAKXKE B CIydasXx,
Korja oOCHny)KMBaHHE OCYIUECTBISETCS C MPUMEHEHUEM BBIE3AHBIX (hopm
0o0CITy’KUBaHMSI BHE TMOCTOSIHHOT'O MECTa HaXOXJICHUS OpraHu3aiuu (Ha JAOMY Y
notpeduTens, BbIE3AHbIMM Opuragamu u ap.). Wudopmanuss moxer ObITh
peaoCTaBieHa B MUCAbMEHHOM BHUJE WJIM IyTEM €€ HaIpaBJIeHUs Ha yKa3aHHbBIN
noTpeOuTeNIeM aJipec JIEKTPOHHOM MOYTHI.

Nudopmanusi, pasmenieHHas Ha HHPOPMAIMOHHBIX CTEeHAAaX (CTOMKax),
J0JIKHa OBITh TOCTYIIHA HEOTPAaHUYEHHOMY KPYTY JIUI[ B T€UEHHUE BCEro paboyvero
BPEMEHHM MEIMIIMHCKONW OpraHu3alliy, MPEOCTABISIONICH TUIATHBIE MEIUITMHCKUE
yciyru. MIHpopMalimoHHble CTEHbI (CTOMKM) pachojiararoTcs B JIOCTYITHOM JUIs
nocetureseil mMecte U OQOPMIIAIOTCS TakuM 00pa3oM, 4YTOOBI MOXKHO OBLIO
CBOOOTHO 03HAKOMUTHCS C pa3MEIICHHONW Ha HUX UH(POpPMAaIIUEH.

Nudopmariusi 06 UCMONHUTENE U OKa3bIBAEMBIX UM YCIYyrax JOBOAMUTCS IO
CBCJICHHS TOTpPEOUTENel B COOTBETCTBHM CO cTaThell 8 3akoHa Poccuiickoi
®deneparuu "O 3amuTe npaB norpeduTeneh".

13. UcnionauTtens 005i3aH UMETh KHUTY OT3BIBOB M TMPEIIOKECHHM, KOTOpas
MIPEIOCTABISAETCS MOTPEOUTEINIO O ero TpeboBanuio. [Ipu 3akimoueHUn JOroBOpa
JTUCTAHIITMOHHBIM CIIOCOOOM CCBhUIKA Ha DJJEKTPOHHYIO KHUTY OT3BIBOB U
MpEeVIOKEHU (MJIM aHAJOTUYHBIA CEPBUC, IMO3BOJISIIOIIMNA OCTaBUTh OT3BIB O
KauecTBE W 0€30MaCHOCTH NPEAOCTABISIEMBIX YCIYT) JOJHKHA JOBOJIMUTHCS [0
CBEJICHUSI TOTPEOUTENe TaKMM CIocoOOM, 4TOOBI HE BBI3BATH y TOTpPEOHTENS
3aTPY/IHEHUU B €€ MTOUCKE.

Hcnonnurens QOBOAUT 10 MOTpeOUTENS uHpopManuio o ¢opme H
crioco0ax HalpaBJICHUS MPETEH3HM, a TaKKe COOOIIAeT MOTPEOUTETIO MOUYTOBBIM
aJipec UM aJipec JIEKTPOHHOU MOUTHI (IPU HAJIMYKH), HA KOTOPbIE MOTpeOuTEIeM

MOXET OBITh HAPABJIEHA MTPETEH3USI.
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B cayuae ecnu Takas uHGOpMAalUs HCIOIHHUTENEM HE MPEACTABICHA,
NOTpeOUTENb BIPAaBEe HAPABUTh MPETEH3UIO B 10001 popme U T1H00bIM CIIOCOOOM.

[loTpeOuTens BOpaBe NOAATh NPETEH3UIO HCIOIHUTENIO B TOPSAIKE,
YCTAHOBJIEHHOM HCIIOJIHUTENEM, JIUOO U3JI0KHUTh MPETEH3UI0 B KHUTE OT3HIBOB U
IIPEII0KEHUMN.

B ciiydyae noctyruieHusl IpeTeH3uu NOTPeOUTeNs UCIOIHUTENb HAMPaBIsSeT
€My OTBET B OTHOUICHUM 3asBJICHHBIX TPEOOBAHHI B CPOKHU, YCTAHOBJIEHHBIEC IS
yJOBJIETBOpEHUs TpeOoBaHuil nmotpedutenss 3akoHoMm Poccuiickoit deaeparuu «O
3allMTe MpaB NOTpeOUTENel», a MPU UX OTCYTCTBUM — B JIECATUIHEBHBIA CPOK CO
JTHSI IOJTyYEHHUS PETEH3UU.

OtBer HampaBisieTcs MO aJpecy dSJIEKTPOHHOW TOYTHI, YKa3aHHOMY
noTpeduTenieM B MPETEH3UHM, a MPU €ro OTCYTCTBUU — 3aKa3HbIM IHCbMOM C
YBEJAOMJICHHEM O BpPYUYEHUU JHMOO HHBIM CHOCOOOM, KOTOPBIA MO3BOJISET
3adukcupoBaTh (aKT HAMPABIEHUS OTBETA U €0 MOJIYYSHHS TTOTPEOUTENEM.

14. UcnonHutenb MNpPeAOCTaBIAET [JIi O3HAKOMJIEHUS 10 TpPeOOBAHUIO
noTpeOuTens u (Uin) 3aKa3unKa:

a) KOMHIO YYPEIUTEIbHOTO JOKYMEHTa MEIMIIMHCKOW OpraHu3aiuu -
IOPUAMYECKOTO JIMIA, TOJIOKeHHe o ee ¢uiauane (OTHeJICHUH, JPyrom
TEPPUTOPUATIEHO 000COOJIEHHOM CTPYKTYPHOM TOJIpa3/iejIeHN ), YIaCTBYIOIIEM B
NPEIOCTaBICHUH TJIATHBIX MEIUIMHCKUX YCIYyT, JTUOO KOMHUIO CBUAETEIHCTBA O
rOCy/apCTBEHHOHN perucrpauuu Gu3NYecKoro juila B Ka4eCTBE MHIAUBUIYaIbHOTO
peANpPUHUMATEIIS;

0) KOIHIO JIMUEH3UHW Ha OCYIIECTBICHHE MEAMIIMHCKON JIEeSTENIbHOCTU C
OpUJIOKEHUEM  TepedHss palboT  (yciyr), COCTaBISAIOMIMX  MEAUIMHCKYIO
JEeSATENbHOCTh MEIUIIMHCKON OpraHU3ali B COOTBETCTBUH C JTULEH3UEH.

15. IIpu 3aKiIf04eHUN AOTOBOpPA MOTPEOUTENIO U (WJIM) 3aKa3UUKY JOJKHA
MPEIOCTABIATECA B JOCTYNMHON ¢dopMe HH(POpMAIUS O TUIATHBIX MEIUITMHCKHUX
yciyrax, cojep alias ClIeIyroIIe CBEACHUS:

a) TMOPSOK OKa3aHWUS MEIUIMHCKOW MOMOIIM W CTaHIAAPTHl MEIUIIMHCKON

ImoMomu, INpUMCHACMBIC ITPH ITPCAOCTABJICHHUHN ITNIATHBIX MCOAUINHCKHUX YCIYT,
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06) wuHbopmamuMs O  KOHKPETHOM  MEIUIMHCKOM  paOOTHHKE,
MIPEJIOCTABISAIOEM COOTBETCTBYIOUIYIO IIATHYI0 MEIUUMHCKYIO YCIyry (ero
npodecCUOHaTLHOM 00pa30BaHUM U KBAIM(UKAIUN);

B) MH(pOpMaLKs O METOJIaX OKa3aHWUsS MEIULMHCKOW MOMOIH, CBA3aHHBIX C
HUMU PHUCKaX, BO3MOXHBIX BHJAX MEIAUIMHCKOTO BMEIATEIbCTBA, HUX
MOCJIEICTBUAX U OKUJAEMBIX pe3yibTaTaX OKa3aHUs MEJUIUHCKON OMOLIY;

') Ipyrue CBEJEHUs, OTHOCAIIUECS K MPEIMETY JOTrOBOPA.

16. Jlo 3axirodyeHHs JOTOBOpAa HCIHOJHUTENb B MHUCbMEHHOW (QopMme
yBeAOMJISIET MOTpeOuTens (3aka3zuvka) O TOM, YTO HECOOJNIOICHHE YKa3aHHM
(pexomeHaIuii) UCTOMHUTENS (MEIUIIMHCKOTO PabOTHHKA, MPEIOCTABISIONIETO
IUTATHYI0O MEIUIIMHCKYIO YCIIYyTY), B TOM YHMCJIE Ha3HAYEHHOI'O peXHMa JICUCHHS,
MOTYT CHHM3UTh KaueCTBO MPEJOCTaBISEMON IUIATHOW MEIUIIMHCKOW YCIIyTH,
NoBJIeYb 32 COOOM HEBO3MOXKHOCTH €€ 3aBEpIICHHS] B CPOK WM OTPULATEIHHO

CKa3aTbCs Ha COCTOAHUU 3J0POBbA HOTp€6I/ITeJBI.

IV. HOp}I,ZIOK 3AKJIIOUCHUA AO0TrOBOpa U OINNIATEI MCAUIWHCKUX YCIIYT

17. oroBop o0 OKa3aHWM IUIATHOW MEIMIIMHCKOM yCIyru odopmisercs
noTpeduTeneM (3aKa3uyuKoM) U UCTIOJIHUTENIEM B TUCbMEHHOM dopme.

18. JloroBop 00 oOKa3aHUM IUIATHOH MEIUIIMHCKON YCIYTd JOJDKEH
COJIEPKATh:

a) CBeJIeHUs 00 UCIIOIHUTENE:

HauMEHOBaHUE U (UPMEHHOE HAUMEHOBAHUE (€CIIM UMEETCS) MEIUITMHCKOMN
OpraHu3aluy - OPUJIUYECKOTO JHUIA, aJpec MeCcTa HaXOXKACHUs, JaHHbIE
JIOKYMEHTAa, TIOJTBEPKIAI0MIEro (paKT BHECEHUS CBEJICHUN O IOPUANYECKOM JIUIIE B
EnuHbld TOCYIApCTBEHHBIM pEeCcTp IOPUAMYECKUX JHL, C yKa3aHUEM Oprasa,
OCYILIECTBUBIIETO rOCYAapPCTBEHHYIO PETUCTPALIUIO;

dbamuius, WM W OTYECTBO (€CIM  MMEETCA) HMHAMBUIYAIHLHOTO
npeAnpuHUMATENs, aJpec MecTa >KUTEJIbCTBA W aJ[peCc MeCTa OCYLIECTBICHUS

MGI[HL[HHCKOﬁ ACATCIbHOCTH, JOaHHBIC OOKYMCHTA, IIOATBCPKAAIOIICIO (I)aKT
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BHECEHHUS CBEJEHUHM 00 UWHAUMBUIAYAIbHOM MNpeanpuHumarene B  EquHblii
rOCYJIapCTBEHHBIM PEeCcTp HHANBUIAYAIbHBIX MpEAIpUHUMATENCH, C YyKa3aHUEM
opraHa, OCyIlI€CTBUBIIETO IT'OCYIapCTBEHHYIO PErHUCTPALIUIO;

HOMEp JUIEH3UU Ha OCYIIECTBICHUE MEIULUHCKON NeATeIbHOCTH, JlaTa €€
pEerucTpanuu ¢ yKkazaHueM nepeyHsi padbot (yciIyr), COCTAaBISIOMIMX MEIUIIMHCKYIO
NEATeIbHOCTh MEIUIIMHCKONW OpraHu3alud B COOTBETCTBUU C JIMIICH3UEH,
HAaUMEHOBaHUE, aJpec MecTa HaxOXJIeHUs U Tele(OH BBIJABIIEIO e
JULEH3UPYIOUIETO OpraHa;

0) damMmiIno, UMS U OTYECTBO (€CITU UMEETCsI), aJpec MECTa KUTEIbCTBA U
TenedoH moTpeduTes (3aKOHHOTO MPEACTaBUTENS TOTPEOUTES);

dbaMuInio, UMsI U OTYECTBO (€CIIM UMEETCs), aJ[peC MeCcTa >KUTEIbCTBA U
TesneoH 3aKa3unKa - PU3NYECKOro JUIA;

HAaUMEHOBAaHUE W aJpec MEeCTa HAXOXKJEHHUS 3aKa3uhka - HOPUIUYECKOTO
TULA;

B) KOHKPETHBIN MEepeUYeHb MIaTHBIX MEAULUHCKUX YCIIYT, MPEAOCTABISEMBIX
B COOTBETCTBHUH C JOTOBOPOM;

I') CTOUMOCTb IUIATHBIX MEIULIMHCKUX YCIYT, CPOKHU U MOPSAOK UX OIUIATHI;

1) YCIIOBUS M CPOKH MPEIOCTABICHUS MIIATHBIX MEAUIUHCKUX YCIIYT;

€) JOJDKHOCTh, (amMuiauto, uMs, OTYECTBO (€CJIM HMEeTCs) JIMIIA,
3aKJTFOYAIOIIETO JOTOBOP OT UMEHH UCIIOJHUTENS, U €r0 MOANUCH, (paMminio, ums,
OTYECTBO (€CIIi UMEeeTCs) MoTpeduTeNs (3aKa3unKa) U ero moAnuch. B ciydae ecnu
3aKa34MK SBISIETCS IOPUIMYECKUM JIMIIOM, YKa3bIBA€TCS JOJKHOCTH JIMIIA,
3aKJIIOYAIONIETO JOTOBOP OT MMEHU 3aKa34uMKa;

) OTBETCTBEHHOCTbh CTOPOH 33 HEBBIMIOJIHEHUE YCIOBHI 10rOBOPA;

3) MOPSOK U3MEHEHHUS U PACTOPKEHUS IOTOBOPA;

1) UHBIE YCIIOBUSA, ONpEAEsieMble [0 COTJIAIEHUIO CTOPOH.

19. loroBop 00 OKa3aHWM IUIATHBIX MEIULMHCKUX YCIYyI HE JOJIKEH
colepKaTh YCJIOBUS OO0 OrpaHMYEHUM OTBETCTBEHHOCTH HCIOIHUTENS 3a

pe3yabTaT JICYEHHUS.
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20. [JoroBop cocTaBisieTcs B 3 9K3EMILISAPAX, OJUH U3 KOTOPBIX HAXOAUTCS y
UCIIOJIHUTENS, BTOPOU - y 3aKa3uuka, TpeTHil - y morpeOutens. B cimydae ecnu
JIOTOBOp 3aKJIIOYAETC MOTPEOUTENIEM M HUCIIOJIHUTEIEM, OH COCTaBiseTcs B 2
HK3EMILISPAX.

[Ipy 3TOM TEKCT nOroBopa JAOKEH OBbITh HameudataH HpudTom, pasmep
(KerJib) KOTOPOro COCTABIISIET HE MeHee 14 MyHKTOB.

Cpox XpaHeHMs] UCIHOJHUTENIEM JOroBopa 00 OKa3aHMM IUIATHBIX
MEIUIMHCKUX YCIYT HE MOXKET ObITh MeHee 3 JIeT.

21. Ha mnpepocraBieHu€ TIUIATHBIX MEIULMHCKUX YCIYyT MOXET ObITh
cocraBpiieHa cMeTa. Ee coctaBnenue no TpedoBaHUIO MOTpEeOUTENS (3aKa3UMKa) WK
UCTIOJTHUTEINS SIBIIAETCS OOSA3aTENbHBIM, NMPU STOM OHA SIBISETCS HEOTHEMIIEMOMU
4acThlO JOTOBOPA.

22. B cmydae ecnu mpu NpeAOCTaBICHUU IJIATHBIX MEIUIIMHCKUX YCIyT
TpeOyeTrcs NIpeaoCTaBlICHHE Ha  BO3ME3JHOM  OCHOBE  JIOMOJIHMUTEIbHBIX
MEJMIMHCKUX YCIYT, HE MIPEIyCMOTPEHHBIX OTOBOPOM, HCIOJIHMUTENb 00sA3aH
OpeaynpeauTb 00 ITOM NOTpeOUTeNs (3aKa3uuKa).

be3 nuceMeHHOro corjacusi motpeOuTens (3akazuuka), oOpMIEHHOIO B
BUJIE JIONOJHUTEIBHOTO COIVIAIIEHUs K JIOTOBOpY, JIMOO HOBOrO JOrOBOpa C
YKa3aHMEM KOHKPETHBIX MEIMLHHCKUX YCIYyT U MX CTOUMOCTH, UCIIOJIHUTEIb HE
BIIpaBE IPEJOCTABIIATH JOMOJHUTEIBHBIE MEAUIMHCKUAE YCIYyTd HAa BO3ME3IHOM
OCHOBE.

23. B cnydyae ecnau OpU IPENOCTAaBICHUM IUIATHBIX MEIMIMHCKUX YCIYT
noTpeOyeTcsi MpelOoCTaBICHUE JIOMOJHUTENbHBIX MEIULUUHCKUX YCIyT IO
SKCTPEHHBIM NOKa3aHMSM JUIsl YCTPAHEHHs YIpo3bl JKM3HU IOTpeOUTENs Npu
BHE3AMHBIX OCTPBIX 3a00JEBAHUIX, COCTOSIHHUSIX, OOOCTPEHMSIX XPOHMUYECKUX
3a00NIeBaHUM, TaKue MEIUIIMHCKUE YCIyTd OKa3blBalOTCA 0€3 B3MMaHMS IUIaThl B
cooTBeTcTBHH ¢ DenepanbHbIM 3aKOHOM "OO OCHOBaxX OXpaHbI 310pPOBbsS TPaKIaH
B Poccuiickoit @enepanun’.

24. B cayudae oTKaza MOTpeOUTENsl MOCHE 3aKIIOYEHUs J0roBopa OT

MOJIYYEHHUS MEAUIIMHCKUX YCIYT JOTOBOP PAacTOPraercsi, Ipu 3TOM IMOTPEOUTENh
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(3aKa34MK) OIUIAYMBAET HCIOJHUTENIO (DAKTUYECKHM MOHECEHHBIE HCIOJIHUTEIEM
pacxoipl, CBSI3aHHBIE C UCIIOJIHEHUEM 0053aTENIbCTB 110 JOTOBOPY.

25. IlotpeOutens 0053aH OIUIATUTH OKA3aHHYIO HCIIOJIHUTENIEM YCIyry
(BBIMOJTHEHHYIO paboTy) B MOPSIKE U CPOKH, KOTOPHIE YCTAHOBIIEHBI JOTOBOPOM
00 oKka3zaHMM YCIyTH (BBIIOJHEHUU PabOThHl), 3aKIIOYECHHBIM C UCIIOJHUTENEM, C
ydeToM noJioxeHuit crtated 16.1 u 37 3akona Poccuiickoii @enepanuu "O 3amure
npas norpedureneit”.

26. IlorpeOutento (3aka3uWKy) B COOTBETCTBHU C 3aKOHOJIATEIbCTBOM
Poccuiickoit denepaunun BBIJIACTCS JIOKYMEHT, MO TBEPK AN A
MPOU3BENICHHYIO OIUIaTy MPEAOCTABICHHBIX MEIUIMHCKUX YCIYr (KOHTPOJIBHO-
KAacCOBBIM Y€K, KBUTAHIMS WM WHOW OJAHK CTPOTOM OTYETHOCTH (JOKYMEHT
YCTaHOBJICHHOT'O 00pasiia)).

27. UcnonHurtenemM mociieé WCIOJHEHHS JOTOBOpa OO0 OKa3aHMM IUIATHBIX
MEIUIMHCKUX YCIYT BBIAAIOTCA MOTPEOUTENI0 (3aKOHHOMY TPEICTAaBUTEIIO
norpebutens) B TeueHue 10 JTHEH MEIUIMHCKUE JOKYMEHTHl (KOIUHU
MEIUIMHCKUX  JIOKYMEHTOB, BBIMUCKA W3  MEAMIMHCKUX  JIOKYMEHTOB),
OTpakarolIue COCTOSTHUE €r0 370POBBS MOCIE MOMYUYEHHUs TUIATHBIX MEIUIMHCKUX
yCIIyT, BKJIOYas CBEACHHUS O pe3ylibrarax oOcCieoBaHMs, IUAarHO3e, METOoJax
Je4eHusi, 00 UCTONB3YyEMBIX MPHU MPEAOCTABICHUH IJIATHBIX MEIUIUHCKUX YCIyT
JIEKapCTBEHHBIX TpernapaTax U MEIUIMHCKUX M3/IeNuAxX. YKa3zaHHas uH(opmaius
MPEIOCTABISAETCS MOTPEOUTENIO OECTUIATHO.

28. 3akiroueHHe J0roBOpa JOOPOBOJIBHOTO MEIUIIMHCKOTO CTPaXOBAaHHUS U
OIIaTa MEAUIMHCKUX YCIYT, MPEJOCTaBIAEMBbIX B COOTBETCTBUU C YyKa3aHHBIM
JOTOBOPOM, OCYILIECTBIIAIOTCA B COOTBETCTBHM C ['pa’kJaHCKUM KOJIEKCOM
Poccuiickoit ®enepannu u 3akoHom Poccuiickoit ®enepannu "OO opraHuzanuu
ctpaxoBoro aena B Poccuiickoit ®enepannn".

29. Tlo tpeboBanuio MOTpeOUTENS (3aKa3unKa) UCIOJHUTENb YCIYr 00s3aH
03HAKOMUTH MOTpeOuTENs (3aKa3urKa) ¢ MOPSAKOM MEePEeBOjia MOTPEOUTENS B HHOE

MEIUIIMHCKOE YUPEKICHUE.
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V. HOpﬂI[OK MMPCAOCTABJICHHUSA IIJIATHBIX MECJUINHCKUX YCIIYT

30. McnonHuTenb NpeioCcTaBiseT MIaTHbIE MEAULIMHCKHE YCIIYTH, KaYeCTBO
KOTOPBIX JOJDKHO COOTBETCTBOBATH YCIIOBHUSIM JIOTOBOpA, a MPU OTCYTCTBUU B
JIOTOBOPE yCIOBHH 00 MX KadecTBe - TPeOOBAaHUSM, MPEABABISAEMBIM K yCIyTaM
COOTBETCTBYIOIIETO BU/IA.

B cnyuae ecnu (henepaabHBIM 3aKOHOM, HHBIMH HOPMATUBHBIMU TIPABOBBIMH
aktamu Poccuiickoit @enepanuu npeaycMOTpeHbI 00s3aTenbHbIe TPEeOOBaHUSA K
Ka4ecTBY  MEAMIMHCKHAX  YCIYr, KadecTBO TPEJOCTaBISIEMBIX  IJIATHBIX
MEIHMIMHCKHUX YCIYT JIOJDKHO COOTBETCTBOBATH 3TUM TPEOOBAHHUSIM.

31. IlmatHas MeEIWIMHCKAs YCIyra TPEIOCTaBIseTCS TMpH HAIWYUH
MHPOPMUPOBAHHOTO  JIOOPOBOJBLHOTO  COIJIACHs  MOTpeOuTens  (3aKOHHOTO
NpeNCTaBUTENs]  MOTpEOWTENsi), JAaHHOTO B  TOPSAKE,  yCTaHOBJICHHOM
3akoHOJaTeNbcTBOM Poccuiickoit denepaium 06 oxpaHe 310pOBbsI Tpak/IaH.

32. Ucnonuutenb o0s3aH MpPU OKA3aHWM IJIATHBIX MEAMIIMHCKUX YCIYyT
coONI0IaTh  YCTAaHOBJIEHHBIE 3aKOHOAATeNbCcTBOM  Poccuiickoit  Depepanuu
TpeOoBaHUs K OPOPMIICHUIO U BEICHUIO MEIUIIUHCKONW JOKYMEHTAIIMA U YYETHBIX
M OTYETHBIX CTATUCTHYECKUX (POPM, IOPSAIKY U CPOKAM MX MPEICTABICHUS.

33. HcnonauTens MIPEeI0CTaBIsCT OTpeOUTEITIO (3aKOHHOMY
NPEICTABUTENI0 TOTPEOUTENsA) MO ero TpeOOBaHWIO M B JOCTYMHOW MJisi HETO
dbopme nundopmaruio:

O COCTOSHMU €ro 3/I0pOBbs, BKJIOYas CBEJIEHUS O pe3ysbTaTax
oOcienoBaHusl, JAMArHO3€, METOAAaX JICUEHHUs, CBSI3aHHOM C HHUMH PHUCKE,
BO3MOXHBIX BapHaHTaX W TOCIEJCTBUAX MEIUIIMHCKOTO BMEIIATEIbCTBA,
OKHJIA€MBIX PE3yJIbTaTaxX JICUCHNUS,

00 HWCIMONB3yeMBIX TPH MPEJOCTABICHUH TUIATHBIX MEIUIMHCKUX YCIyT
JIEKapCTBEHHBIX MpemapaTax U MEAUIMHCKUAX U3/ICIUAX, B TOM YUCJIE O CPOKAX HMX
roHOCTA (TapaHTUMHBIX CpOKax), TMOKa3aHUSX (MPOTHUBOMOKA3AHUAX) K

MIPUMEHEHMUIO.
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34. VcnonHutenb 00s13aH NPHU OKA3aHUM IUIATHBIX MEAMIMHCKUX YCIyT
coONI0aTh  YCTAaHOBJIEHHBIE 3aKOHOAATeNbCcTBOM Poccuiickoit  Deaepauuu
TpeOOBaHUs K OPOPMIICHUIO U BEICHUIO MEIUIIMHCKOW JOKYMEHTALMU U YYETHBIX

U OTUYCTHBIX CTATUCTHUYCCKHUX CI)OpM, MOpAAKY U CpOKaM UX MPCACTABICHUA.

V1. OcobGeHHOCTH OKa3aHus YCIyT (BBITIOJTHEHUS pa0oT) MpHU 3aKITIOUCHUN

A0TO0BOpa AUCTAHIITHOHHBIM CII0COOOM

35. JloroBop Ha OKa3aHUE MEIUIIMHCKUX YCIYT MOXET OBITh 3aKIIOYeH
MOCPEJICTBOM HCIIOJIb30BaHUSI WH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON CEeTH
«HTEpHET» HA OCHOBAaHWM O3HAKOMJICHUS TIOTPEOUTENST C MPEeII0KCHHBIM
UCITOJTHUTEJIEM OMMCAaHUEeM METUIIMHCKON yCIyTH (AUCTAaHIIMOHHBIN CIIOC00).

36. [Ipu 3akiatoueHUH AOTOBOPA JAUCTAHIIMOHHBIM CIIOCOOOM MOTPEOUTEIIO
J0JKHA OBITH TPEOCTaBlIEHA BO3MOXKHOCTh O3HAKOMHTBCS € HH(Opmaiuen o
HauMeHOBaHUM ((GUPMEHHOM HAMMEHOBAHWHM) OpraHu3aluu JMbo QdaMuIny,
UMEHH, OT4YecTBE (IIpM HAJIWYUU) HWHIUBUAYAIBHOTO NPEANPUHUMATENS, O
rOCyJapCTBEHHOM  PETUCTPAllMM  HUCIOJHUTENS, peXuMe ero  pabdoThl,
UACHTU(DUKAIIMOHHOM HOMEpEe HaJororviaTelbliuka, ¢ uHpopMamueir o0
OKa3bIBa€MOM yciyre (BBIMOJHIEMON padoTe), mpeaycMOTpeHHOH crartheit 10
3akona Poccuiickoit ®enepannn «O 3ammTe MpaB MOTPEOUTENS», CIIOCOOaX
omiarbl yciyru (paOoThl), a TakXke aJpece 3JIEKTPOHHOMW MOYThl U ajpece, IO
KOTOpOMY TPUHUMAIOTCS TPETeH3WHW ToTpeduTenei, HoMepax TenedOHOB
WCIIOTHUTES.

VYkazanHass wuHbOpManus pa3MeliaeTcs Ha TJIABHOW CTpaHWIE calTa
WCIIOJTHUTENS B MH()OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTH « IHTepHeT.

JloroBop ¢ mMOTpeOUTENEM CUMTAeTCs 3aKJIIOYEHHBIM C MOMEHTa
opopMieHUST TOTPEOUTENEM COOTBETCTBYIONICH 3asBKM (aKIenTa), OYEBUIHO

CBHI[GTGHBCTBYIOHICP'I O corjiacum HOTpe6I/ITeJ'I$I Ha 3aKIIIOYCHHUC JOIr0oBOpPaA.
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C MoMeHTa TMOJy4YeHHs akIeNnTa BCE YCIOBUS JIOTOBOpPA OCTAIOTCS
HEU3MCHHBIMHA U HE JOJKHBI KOPPEKTUPOBATHCS UCIOJHUTEIEM B yIIepO mpaBaM
Y 3aKOHHBIM WHTEPECaM MOTPEOUTEIIS.

37. Ilpu 3aKyIt0YEHUU JOTOBOPA UCTIOJHUTEIb IPEAOCTABISIET MOTPEOUTEIIO
MOATBEPKACHUE 3aKIIOUCHMS] TaKOro JOroBOpa. YKa3aHHOE MOATBEPKICHUE
JOJDKHO COJIepKaTh HOMEp JO0ToBOpa WJIM HMHOM cmoco0 wujaeHTUuKanuu
JIOTOBOpA, KOTOPBIM TIO3BOJISICT IMOTPEOMTENI0 IMONYYUTh HWHPOPMAIHMIO O
3aKJTFOYCHHOM JIOTOBOPE OKa3aHUS TIATHBIX MEIUITUHCKHUX YCIYT U €r0 YCIOBHSIX.

38. MWnentudukanus mnorpeOuTenss B LENAX 3aKiIOueHUs W (WJIN)
UCTIOJTHEHUST JIOTOBOpPA, 3aKJIIOUEHHOTO JTUCTAHIIMOHHBIM CIIOCOOOM, MOXKET
OCYIIECTBIIATBCS B TOM YHCIE C TMOMOIIBI deaepaTbHOil TOCYyJapCTBEHHOM
uHpOpMAaIIMOHHOKH  cucTeMbl  «EnwHas  cucremMa  WACHTHQUKAIMA |
ayreHTu(uKkanmu B UHEPpACTPyKType, obecneuynBaroneli MHGOPMAIMOHHO-
TEXHOJOTUYECKOE B3aMMOJIEUCTBHE HH(POPMAIIMOHHBIX CHCTEM, HCIOJIb3YEMBbIX
JUTSL TIPEI0OCTABIIEHUSI TOCYTapPCTBEHHBIX M MYHUIIUIIATIBHBIX YCIYT B 3JIEKTPOHHOM
dopme», ecnmu  HEOOXOAUMOCTh TaKOW UWACHTH(PUKALUU TPEIyCMOTpEHA
3aKOHOAAaTeIbCTBOM Poccuiickon denepanuu.

39. Ilotpebutenp 00s3aH  OIJIATUTh  OKA3aHHYK  HMCIOJHHUTEIIEM
MEIUIMHCKYIO YCIIYTY B MOPSAJIKE U CPOKHU, KOTOPBIE YCTAHOBIIECHBI IOTOBOPOM 00
OKa3aHUM YCIYTH, 3aKJIIOUYCHHBIM C HCIIOJIHUTENIEM, C YYE€TOM MOJIOKEHHUH CTaThu
16.1 u 37 3akona Poccuiickoit ®eaepanun "O 3amuTe mpaB notpeduteneit”.

40. Ilpu 3akiI0ueHNH AOTOBOpa 00 OKAa3aHUM IJIATHBIX MEIUIIMHCKUX YCIyT
JTUCTAHITMOHHBIM CIIOCOOOM OTKa3 MOTPEOUTEN OT UCIOJHEHHUS JI0TOBOPA MOKET
OBITH COBEPIIIEH CITOCOOOM, HCTIOIB3YEMBIM TIPH €T0 3aKIIOUCHUH.

41. TloTpebuTenp BpaBe HANPABUTH MPETCH3UIO B JIFOOOW (hopMe U JTFOOBIM
cocobom. Ilpm sTOM wuCHONHHUTENb O00sS3aH OOECHEYUTh MPHUEM MPETECH3UU
MOTPEOUTENSI TUCTAHIIMOHHBIM CTIOCOOOM.

42. Ilpu MUCTAaHIIMOHHOM CTIOCO0€ OKa3aHUs IUIATHBIX METUITUHCKHUX YCITYT

00SI3aHHOCTb ~UCIIOJHUTEJN IO BO3BpaTy [IEHEKHOW CYMMBbl, YIUIAY€HHOU
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IOTPEOUTENEM 10 TOTOBOPY OKa3aHUs yCIyT, BOZHUKAET B COOTBETCTBUU C [aBoit
I 3akona Poccuiickoit denepanuu «O 3amuTe npas noTpeduTenaein.

Ormulata MEOUIIMHCKONW YCIyrM NOTpeOUTEIEM IIyTEM IEpEBOJA CPEACTB HA
CUET TPETHETO JIMIA, YKA3aHHOTO HCIIOJHUTEIEM, HE OCBOOOXKIAET MCIIOJHUTEIS
0T 00s3aHHOCTU OCYIIECTBUTh BO3BPAT YIJIAYEHHOW MOTPEOUTENEM CYMMBI Kak
IpU OTKa3e OT MCIOJHEHHUS JAOrOBOpa, TaK U MPHU OKa3aHUM YCIyr (BBIMOJIHEHUU

paboT) HEeHAIJIeKAIETO KauecTBa.

VII. OTBEeTCTBEHHOCTb UCTIOTHUTENSI U KOHTPOJIb 3a IPEAOCTABICHUEM

IIATHBIX MCAUIUHCKUX YCIIYT

43. 3a HeucnonHeHue aU00 HEHAJJIEKAIIlEe HMCIIOJHEHUE 00A3aTEIbCTB I10
JIOTOBOPY HCITOJTHUTENb HEceT OTBETCTBEHHOCTb, pPEyCMOTPEHHY IO
3aKOHOAATeIbCTBOM Poccuiickon denepanuu.

44, Bpen, NpUYMHEHHBIA >KU3HU WM 3J0pPOBBIO MAallU€HTa B PE3yJIbTaTe
MPEJOCTABICHUS HEKAYECTBEHHOM IUIATHOM MEIMIIMHCKON YCIyTH, MOMJICKHUT
BO3MENIEHUIO UCHOJIHUTEJIEM B COOTBETCTBUHM C 3aKOHOIATEILCTBOM Poccuiickoi
denepanum.

45. Kontponp 3a coOmrogeHueM Hactosmmux [IpaBuin OCyIIECTBISET
OenepanpHas ciayk0a Mo Ham3opy B cdepe 3amuThl MpaB MmoTpedurteneit u

0J1aromoyyus 4eloBeKa B paMKaxX YCTaHOBJICHHBIX TTOJTHOMOYHUH.



